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Local Starlink Retailer
• First Starlink retailer in North America
• Residential and Commercial equipment – Standard and High Performance models
• Accessories, mounts and cables
• Sold more than 5,000 kits in 2023
• Ability to sell systems in bulk – large enterprises, native corps, health clinics, schools/libraries/gov
• Customers who buy from retailers can activate their service when they want
• Low return/failure rates
• Success providing Starlink as an alternate connectivity option for those impacted by the fiber outage 
• Success providing Starlink as the primary connectivity option for the West Maui fire response
• v3 kit was the hot item of 2023
• v4 kit is anticipated to be the hot item of 2024
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Service Plans
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Example Flat High Performance 
Installation
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Example Flat High Performance Starlink
Installation
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Example Standard Starlink Installation

Mount Cable Run PenetrationCable Run
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Example Standard Starlink on flat 
roof installation


